Wales

Swansea Bay Penderi Manselton Surgery

® Background Information

Manselton Surgery - February 2024

35,678

P 2,464 (33,214)

Total number of calls to surgery:

11,236
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Items issued via prescription:
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Administrative Communications Issued (letters/emails):

a
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| Appointments - Total:
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Number of calls answered within two minutes:

149
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Referrals Made:

|
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l 4 -121 (1,910)

Appointments - Seen:
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Number of calls abandoned:
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Total digital requests submitted to practice:
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